
Page | 1 
High Poverty Census Tracts Desk Aid 
September 28, 2023 

 

 
 
 
 
 
 

Determining if a Customer Resides in a High-Poverty Area Based on Their 
Address 

 
There are two steps to determine if a customer resides in a high poverty area: 

 
1. Determine the Census tract in which the street address is located, and 
2. Determine the poverty rate of the Census tract. 

• For the first step, click on the link: 
https://geocoding.geo.census.gov/geocoder/geographies/address?form. 

The following web page displays. 
 

 
 

• Enter the customer’s address. You don’t need the zip code. The Benchmark and 
Vintage options are already populated. Click Get Results. 

 
• Under Geographies, scroll down to Census Tracts. The Census Tract for the 

customer’s address will be listed next to Name.  You will use this census tract 
for the next step. 

https://geocoding.geo.census.gov/geocoder/geographies/address?form
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• For the second step of determining the poverty rate of the Census tract, go to: 
https://www.census.gov/acs/www/data/data-tables-and-tools/narrative-profiles/. 

The following web page displays.  
 

 
 

• Under Select a Geography Type, select Census Tract.  
• Select the state, county, and then the Census tract from step one.  

 
Note: The census tract from both web pages must match exactly to generate 
the correct Narrative Profile. For example, if the Census Tract ID is 2306.25 

https://www.census.gov/acs/www/data/data-tables-and-tools/narrative-profiles/
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on the first web page, you must search 2306.25 on the next web page. 
 

• Click Get Narrative Profile.  
 

• Once the Narrative Profile loads, scroll down to Poverty and Participation in 
Government Programs to view the Poverty Rate. The percentage of People 
in Poverty is used to determine the poverty rate of an area. 

 

 
 

 
• If the poverty rate is 25% or higher, the customer meets the criteria for residing 

in a high poverty area. If the poverty rate is below 25%, the customer does not 
reside in a high poverty area. 
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TWIST Data Entry 
 
Staff must accurately record if a customer resides in a high-poverty area in TWIST. 

 
1. In Intake Common under the Characteristics tab, there is a Yes/No question regarding 

High Poverty Area. 

 
 
 

2. Staff must select Yes if the percentage determined is 25% or higher; or No if the 
percentage is less than 25%.
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3. If the response to this question is Yes, in the WIOA Program Detail on the WIOA Youth 

tab, the “Lives in High Poverty Area” will automatically be marked. 
 

 
 
Note: Staff should determine if a customer resides in a high-poverty area to meet the low- 
income eligibility criteria before determining low-income based on income calculations. 

 


