
Division of Fraud Deterrence & 
Compliance Monitoring

TWC HOTLINE
1-800-252-3642

FRAUD, WASTE & ABUSE

This HOTLINE allows you to report suspected fraud or abuse  
involving any Texas Workforce Commission (TWC) or Workforce 

Solutions program anonymously, without fear of retaliation.

Visit our website at www.texasworkforce.org or use our email 
at twc.fraud@twc.texas.gov for non anonymous complaints   

TWC administers the following programs: Adult Education and Literacy; Apprenticeship; Career Schools and Colleges; Child 
Care Services; Choices; Civil Rights; Foreign Labor Certification; Labor Law; Labor Market & Career Information; Noncustodial 

Parent Choices; Rapid Reemployment Services; Self Sufficiency; Senior Community Services Employment Program; Skills 
Development; Supplemental Nutrition Assistance Program Employment and Training; The Criss Cole Rehabilitation Center; 

The Independent Living Services Program for Older Individuals Who Are Blind; The Temporary Assistance for Needy Families 
(TANF) Program; Trade Adjustment Assistance; Unemployment Insurance Benefits; Unemployment Insurance Tax; Vocational 

Rehabilitation Services; Wagner-Peyser Employment Services; Workforce Investment Opportunity Act (WIOA) Adult, Dislocated 
Workers and Youth Employment Training and Services; WorkInTexas.com; Work Opportunity Tax Credit

Equal Opportunity Employer/Program 
Auxiliary aids and services are available upon request to individuals with disabilities. 

Relay Texas: 800-735-2989 (TTY) and 711 (Voice)

Copies of this publication (1021) have been distributed in compliance with the State Depository Law, and are available for public use 
through the Texas State Publication Depository Program at the Texas State Library and other state depository libraries.

Call (24 hrs):  	800-252-3642 

TDD (Relay Texas):  800-735-2989                  

Write:   Texas Workforce Commission          
Fraud Hotline
101 E. 15th Street, Room 570 
Austin, Texas 78778-0001
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SUSPECT IT?  REPORT IT!




