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To:  

Career Offices


Financial Aid Payment Office
From:

Rodney Bradshaw


Mike Temple

Lucretia Hammond

Subject:
Customer Handout-Financial Aid
Purpose

Provide new handout with general information about financial aid for customers 

Financial Aid Handout

Each career office will soon receive a supply of the new customer handouts with information about Workforce Solutions financial aid.  

Each handout contains answers to the most common customer questions and provides links to more detailed information on our website.   

· You will also receive stickers with the contact information for your office and its associated financial aid center.   When you give the handout to a customer, attach the appropriate sticker to the handout so the customer will know who to call if she wants to contact staff.

Electronic versions of the handout are available for you on the web in the Staff Resources section of wrksolutions.com.  
· You may send the handout via email when you get general financial aid questions over the telephone or electronically.   

Please note that we did not develop these handouts to replace conversations with our customers about financial aid.   The handout is for you to use if a customer wants general information, if her or she does not want to wait to speak to a staff member, or if you want to supplement or reinforce a conversation you have had with a customer.  

Action
1. Make sure staff are aware of the new handouts and use them – with their associated stickers – appropriately.


2. Make sure staff do not try to use the handouts to avoid having a conversation with a customer about financial aid.


3. Use the handouts and associated stickers when they become available to you.  The electronic version is on line now at http://www.wrksolutions.com/staff/financialaidlettersforms.html 
Questions

Direct questions first to your supervisor or manager.  Direct questions for Board staff to Betty Drake or Ginger Rogers.

Attachments

Financial Aid Customer Handout 
Stickers for use with paper handout
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