
 

THREE WAYS TO APPLY TO SBA 
 

 
 
 
 

GETTING DISASTER HELP FROM SBA 
 

WHAT YOU NEED TO KNOW 
 
♦ SBA offers federal low-interest disaster loans to businesses of all sizes, most private nonprofit 

organizations, homeowners and renters. 
 
♦ Businesses of any size may borrow up to $2 million to repair/replace disaster property damage. 
 
♦ Small businesses, small businesses engaged in aquaculture and most private nonprofit organizations may also 

borrow to help meet disaster caused working capital needs. The $2 million maximum applies to the 
combination of property damage and working capital loans. 

 
♦ If you are a homeowner or renter, FEMA may refer you to SBA. SBA disaster loans are the primary 

source of money to pay for repair or replacement costs not fully covered by insurance or other 
compensation.  

 
♦ Homeowners may borrow up to $200,000 to repair or replace their primary residence. 
 
♦ Homeowners and renters may borrow up to $40,000 to replace personal property, including vehicles. 
 

WHAT YOU NEED TO DO 
 
♦ Begin by registering with FEMA, if you haven’t already done so, call (800) 621-3362.  
 
♦ Homeowners and renters should submit their SBA disaster loan application, even if they are not 

sure if they will need or want a loan. If SBA cannot approve your application, in most cases we 
refer you to FEMA’s Other Needs Assistance (ONA) program for possible additional assistance. 

 
 
 

 
 

♦ Apply online using SBA’s secure website at https://disasterloan.sba.gov/ela. 
 
♦ Apply in person at any Disaster Recovery Center and receive personal, one-on-one help from an SBA 

representative. For additional information or to find a location near you, visit our website at 
https://disasterloan.sba.gov/ela, call SBA at (800) 659-2955 or email disastercustomerservice@sba.gov. 
Individuals who are deaf or hard-of-hearing may call (800) 877-8339. 

 
♦ Apply by mail:  Send completed paper application to U.S. Small Business Administration, Processing 

and Disbursement Center, 14925 Kingsport Road, Fort Worth, TX  76155. 
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Date: 09/04/2017 

Amendment #4 

U.S. SMALL BUSINESS ADMINISTRATION 
FACT SHEET - DISASTER LOANS 

 

TEXAS Declaration #15274 & #15275 
(Disaster:  TX-00487) 

Incident:  HURRICANE HARVEY 
 

occurring:  August 23, 2017 & continuing 

 

in the Texas counties of:  Aransas, Austin, Bastrop, Bee, Brazoria, Calhoun, Chambers, Colorado, DeWitt, Fayette, 

Fort Bend, Galveston, Goliad, Gonzales, Hardin, Harris, Jackson, Jasper, Jefferson, Karnes, Kleberg, Lavaca, 

Lee, Liberty, Matagorda, Montgomery, Newton, Nueces, Orange, Polk, Refugio, Sabine, San Jacinto, San Patricio, 

Tyler, Victoria, Walker, Waller & Wharton;  

for economic injury only in the contiguous Texas counties of:  Angelina, Atascosa, Brooks, Burleson, Caldwell, 

Grimes, Guadalupe, Houston, Jim Wells, Kenedy, Live Oak, Madison, Milam, San Augustine, Shelby, Travis,  

Trinity, Washington, Williamson & Wilson; 

and for economic injury only in the contiguous Louisiana parishes of:  Beauregard, Calcasieu, Cameron, 
Sabine & Vernon 

 
Physical Damage:  October 24, 2017  Economic Injury:  May 25, 2018 

 
If you are located in a declared disaster area, you may be eligible for financial assistance from the U.S. Small Business Administration (SBA).   
 

What Types of Disaster Loans are Available? 

 Business Physical Disaster Loans – Loans to businesses to repair or replace disaster-damaged property owned by the 
business, including real estate, inventories, supplies, machinery and equipment.  Businesses of any size are eligible.  Private, 
non-profit organizations such as charities, churches, private universities, etc., are also eligible. 

 Economic Injury Disaster Loans (EIDL) – Working capital loans to help small businesses, small agricultural cooperatives, small 
businesses engaged in aquaculture, and most private, non-profit organizations of all sizes meet their ordinary and necessary 
financial obligations that cannot be met as a direct result of the disaster.  These loans are intended to assist through the 
disaster recovery period.   

 Home Disaster Loans – Loans to homeowners or renters to repair or replace disaster-damaged real estate and personal 
property, including automobiles. 

 

What are the Credit Requirements? 

 Credit History – Applicants must have a credit history acceptable to SBA. 

 Repayment – Applicants must show the ability to repay all loans. 

 Collateral – Collateral is required for physical loss loans over $25,000 and all EIDL loans over $25,000.  SBA takes real estate 
as collateral when it is available.  SBA will not decline a loan for lack of collateral, but requires you to pledge what is available. 

 

What are the Interest Rates? 

By law, the interest rates depend on whether each applicant has Credit Available Elsewhere.  An applicant does not have Credit 
Available Elsewhere when SBA determines the applicant does not have sufficient funds or other resources, or the ability to borrow from 
non-government sources, to provide for its own disaster recovery.  An applicant, which SBA determines to have the ability to provide for 
his or her own recovery is deemed to have Credit Available Elsewhere.  Interest rates are fixed for the term of the loan.  The interest 
rates applicable for this disaster are: 
 

  No Credit Available Credit Available 
  Elsewhere Elsewhere 
 Business Loans 3.305% 6.610% 
 Non-Profit Organization Loans 2.500% 2.500% 
 Economic Injury Loans 
    Businesses and Small Agricultural Cooperatives 3.305% N/A 
    Non-Profit Organizations 2.500% N/A  
 Home Loans  1.750% 3.500% 
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Amendment #4 

What are Loan Terms? 

The law authorizes loan terms up to a maximum of 30 years.  However, the law restricts businesses with credit available elsewhere to a 
maximum 7-year term.  SBA sets the installment payment amount and corresponding maturity based upon each borrower’s ability to 
repay. 
 

What are the Loan Amount Limits? 

 Business Loans – The law limits business loans to $2,000,000 for the repair or replacement of real estate, inventories, 
machinery, equipment and all other physical losses.  Subject to this maximum, loan amounts cannot exceed the verified 
uninsured disaster loss. 

 Economic Injury Disaster Loans (EIDL) – The law limits EIDLs to $2,000,000 for alleviating economic injury caused by the 
disaster.  The actual amount of each loan is limited to the economic injury determined by SBA, less business interruption 
insurance and other recoveries up to the administrative lending limit.  EIDL assistance is available only to entities and their 
owners who cannot provide for their own recovery from non-government sources, as determined by the U.S. Small Business 
Administration. 

 Business Loan Ceiling – The $2,000,000 statutory limit for business loans applies to the combination of physical, economic 
injury, mitigation and refinancing, and applies to all disaster loans to a business and its affiliates for each disaster.  If a 
business is a major source of employment, SBA has the authority to waive the $2,000,000 statutory limit. 

 Home Loans – SBA regulations limit home loans to $200,000 for the repair or replacement of real estate and $40,000 to repair 
or replace personal property.  Subject to these maximums, loan amounts cannot exceed the verified uninsured disaster loss. 

 

What Restrictions are there on Loan Eligibility? 

 Uninsured Losses – Only uninsured or otherwise uncompensated disaster losses are eligible.  Any insurance proceeds which 
are required to be applied against outstanding mortgages are not available to fund disaster repairs and do not reduce loan 
eligibility.  However, any insurance proceeds voluntarily applied to any outstanding mortgages do reduce loan eligibility. 

 Ineligible Property – Secondary homes, personal pleasure boats, airplanes, recreational vehicles and similar property are not 
eligible, unless used for business purposes.  Property such as antiques and collections are eligible only to the extent of their 
functional value.  Amounts for landscaping, swimming pools, etc., are limited. 

 Noncompliance – Applicants who have not complied with the terms of previous SBA loans may not be eligible.  This includes 
borrowers who did not maintain flood and/or hazard insurance on previous SBA loans. 
 

Note: Loan applicants should check with agencies / organizations administering any grant or other assistance program under this 

declaration to determine how an approval of SBA disaster loan might affect their eligibility. 
 

Is There Help with Funding Mitigation Improvements? 

If your loan application is approved, you may be eligible for additional funds to cover the cost of improvements that will protect your 
property against future damage.  Examples of improvements include retaining walls, seawalls, sump pumps, etc.  Mitigation loan money 
would be in addition to the amount of the approved loan, but may not exceed 20 percent of total amount of physical damage to real 
property, including leasehold improvements, and personal property as verified by SBA to a maximum of $200,000 for home loans.  It is 
not necessary for the description of improvements and cost estimates to be submitted with the application.  SBA approval of the 
mitigating measures will be required before any loan increase. 
 

Is There Help Available for Refinancing? 

 SBA can refinance all or part of prior mortgages that are evidenced by a recorded lien, when the applicant (1) does not have 
credit available elsewhere, (2) has suffered substantial uncompensated disaster damage (40 percent or more of the value of 
the property or 50% or more of the value of the structure), and (3) intends to repair the damage.   

 Businesses – Business owners may be eligible for the refinancing of existing mortgages or liens on real estate, machinery and 
equipment, up to the amount of the loan for the repair or replacement of real estate, machinery, and equipment. 

 Homes – Homeowners may be eligible for the refinancing of existing liens or mortgages on homes, up to the amount of the 
loan for real estate repair or replacement. 

 

What if I Decide to Relocate? 

You may use your SBA disaster loan to relocate.  The amount of the relocation loan depends on whether you relocate voluntarily or 
involuntarily.  If you are interested in relocation, an SBA representative can provide you with more details on your specific situation. 
 

Are There Insurance Requirements for Loans? 

To protect each borrower and the Agency, SBA may require you to obtain and maintain appropriate insurance.  By law, borrowers 
whose damaged or collateral property is located in a special flood hazard area must purchase and maintain flood insurance. SBA 
requires that flood insurance coverage be the lesser of 1) the total of the disaster loan, 2) the insurable value of the property, or 3) the 
maximum insurance available. 
 

For more information, contact SBA’s Disaster Assistance Customer Service Center by calling (800) 659-2955,  
emailing disastercustomerservice@sba.gov, or visiting SBA’s Web site at https://www.sba.gov/disaster.   

Deaf and hard-of-hearing individuals may call (800) 877-8339.  Applicants may also apply online using the  
Electronic Loan Application (ELA) via SBA’s secure Web site at https://disasterloan.sba.gov/ela. 

mailto:disastercustomerservice@sba.gov
https://www.sba.gov/disaster
https://disasterloan.sba.gov/ela
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TEXAS – Hurricane Harvey 
Disaster Recovery Center (DRC), Mobile Disaster Recovery Center 

(MDRC) & Business Recovery Center (BRC) 
Declaration #15274 
Updated 09/04/17 
 

SBA Disaster Assistance 

Customer Service Center 

 (800) 659-2955 

DISASTER 
RECOVERY 
CENTER 

CALHOUN COUNTY 
Calhoun Public Library 
200 West Mahan Street 
Port Lavaca, TX 77979 

Opens: Tuesday, September 5 

Hours: 
Mondays – Sundays   7:00 am – 7:00 pm 
 

DISASTER 
RECOVERY 
CENTER 

COLORADO COUNTY 
Colorado County Services Building 
305 Radio Lane 
Columbus, TX  78934 

Hours: 
Mondays – Sundays   7:00 am – 7:00 pm 
 

DISASTER 
RECOVERY 
CENTER 

FAYETTE COUNTY 
Randolph Recreation Center 
653 E Pearl Street 
La Grange, TX  78945 

Hours: 
Mondays – Sundays   7:00 am – 7:00 pm 
 

DISASTER 
RECOVERY 
CENTER 

HARRIS COUNTY 
George R. Brown Convention Center, Hall A 
1001 Avenida De Las Americas 
Houston, TX  77010 
 

Hours: 
Mondays – Sundays   7:00 am – 7:00 pm 
 

BUSINESS 
RECOVERY 
CENTER 

HARRIS COUNTY 
University of Houston – Small Business 

Development Center (SBDC) Region Office 
2302 Fannin Street, Suite 200 
Houston, TX  77002 
 

Hours: 
Mondays – Fridays  8:00 am – 4:00 pm 
Saturdays – Sundays  9:00 am – 4:00 pm 
 

MOBILE 
DISASTER 
RECOVERY 
CENTER 

JACKSON COUNTY 
Edna High School Football Stadium 
1303 W Gayle Street 
Edna, TX  77957 
 

Hours: 
Mondays – Sundays   9:00 am – 6:00 pm 
 

BUSINESS 
RECOVERY 
CENTER 

NUECES COUNTY 
Port Aransas Community Center 

(Next to the Museum) 
408 Alister Street 
Port Aransas, TX 78373 
 

Opens: Wednesday, September 6 

Hours: 
Mondays – Fridays  8:00 am – 4:00 pm 
Saturdays – Sundays  9:00 am – 4:00 pm 
 

DISASTER 
RECOVERY 
CENTER 

SAN PATRICIO COUNTY 
Bay Vista Center 
2334 Highway 361 
Ingleside, TX  78362 
 

Opens: Wednesday, September 6 

Hours: 
Mondays – Sundays   7:00 am – 7:00 pm 
 

DISASTER 
RECOVERY 
CENTER 

VICTORIA COUNTY 
Pattie Dodson Public Health Department 
2805 N. Navarro Street 
Victoria, TX 77901 

Opens: Wednesday, September 6 

Hours: 
Mondays – Sundays   7:00 am – 7:00 pm 
 

 

https://www.google.com/maps/place/Calhoun+County+Library/@28.615415,-96.6306537,17z/data=!3m1!4b1!4m5!3m4!1s0x86420ed08fc2342f:0xf2caa47e0bde97bd!8m2!3d28.615415!4d-96.628465
https://www.google.com/maps/place/Calhoun+County+Library/@28.615415,-96.6306537,17z/data=!3m1!4b1!4m5!3m4!1s0x86420ed08fc2342f:0xf2caa47e0bde97bd!8m2!3d28.615415!4d-96.628465
https://www.google.com/maps/place/305+Radio+Ln,+Columbus,+TX+78934/@29.7039534,-96.5741626,17z/data=!4m5!3m4!1s0x8643e61c43f492f3:0x58996fbc72cecdf6!8m2!3d29.7030694!4d-96.5746523
https://www.google.com/maps/place/305+Radio+Ln,+Columbus,+TX+78934/@29.7039534,-96.5741626,17z/data=!4m5!3m4!1s0x8643e61c43f492f3:0x58996fbc72cecdf6!8m2!3d29.7030694!4d-96.5746523
https://www.google.com/maps/place/Randolph+Recreation+Center/@29.9138555,-96.87494,17z/data=!3m1!4b1!4m5!3m4!1s0x8643891ed4ed76a7:0x92ca3152e9f028fa!8m2!3d29.9138509!4d-96.8727513
https://www.google.com/maps/place/Randolph+Recreation+Center/@29.9138555,-96.87494,17z/data=!3m1!4b1!4m5!3m4!1s0x8643891ed4ed76a7:0x92ca3152e9f028fa!8m2!3d29.9138509!4d-96.8727513
https://www.google.com/maps/place/1001+Avenida+De+Las+Americas,+Houston,+TX+77010/@29.7521468,-95.3600251,17z/data=!3m1!4b1!4m5!3m4!1s0x8640bf223ac50e61:0xf0c2346e637c83e5!8m2!3d29.7521422!4d-95.3578364
https://www.google.com/maps/place/1001+Avenida+De+Las+Americas,+Houston,+TX+77010/@29.7521468,-95.3600251,17z/data=!3m1!4b1!4m5!3m4!1s0x8640bf223ac50e61:0xf0c2346e637c83e5!8m2!3d29.7521422!4d-95.3578364
https://www.google.com/maps/place/2302+Fannin+St+%23200,+Houston,+TX+77002/@29.7466974,-95.3743338,17z/data=!3m1!4b1!4m5!3m4!1s0x8640bf3eec8d67a9:0x34ced9a5c5489290!8m2!3d29.7466974!4d-95.3721451
https://www.google.com/maps/place/2302+Fannin+St+%23200,+Houston,+TX+77002/@29.7466974,-95.3743338,17z/data=!3m1!4b1!4m5!3m4!1s0x8640bf3eec8d67a9:0x34ced9a5c5489290!8m2!3d29.7466974!4d-95.3721451
https://www.google.com/maps/place/Edna+High+School/@28.9667857,-96.6531237,16z/data=!4m8!1m2!2m1!1sEdna+high+school+football+stadium,1303+W.+Gayle+Street+Edna,+TX+77957!3m4!1s0x86423c05460b5995:0xa597467ee6a4fb10!8m2!3d28.9633482!4d-96.6512713
https://www.google.com/maps/place/Edna+High+School/@28.9667857,-96.6531237,16z/data=!4m8!1m2!2m1!1sEdna+high+school+football+stadium,1303+W.+Gayle+Street+Edna,+TX+77957!3m4!1s0x86423c05460b5995:0xa597467ee6a4fb10!8m2!3d28.9633482!4d-96.6512713
https://www.google.com/maps/place/408+N+Alister+St,+Port+Aransas,+TX+78373/@27.8356593,-97.0630911,17z/data=!3m1!4b1!4m5!3m4!1s0x8669ab62d3e99b25:0xeccd913c10a697dd!8m2!3d27.8356546!4d-97.0609024
https://www.google.com/maps/place/408+N+Alister+St,+Port+Aransas,+TX+78373/@27.8356593,-97.0630911,17z/data=!3m1!4b1!4m5!3m4!1s0x8669ab62d3e99b25:0xeccd913c10a697dd!8m2!3d27.8356546!4d-97.0609024
https://www.google.com/maps/place/2334+TX-361,+Ingleside,+TX+78362/@27.8797694,-97.2053222,17z/data=!3m1!4b1!4m5!3m4!1s0x866851a0f01dbbef:0x1b1751038d0dabd0!8m2!3d27.8797647!4d-97.2031335
https://www.google.com/maps/place/2334+TX-361,+Ingleside,+TX+78362/@27.8797694,-97.2053222,17z/data=!3m1!4b1!4m5!3m4!1s0x866851a0f01dbbef:0x1b1751038d0dabd0!8m2!3d27.8797647!4d-97.2031335
https://www.google.com/maps/place/Victoria+County+Public+Health+Department/@28.8215307,-97.0044357,17z/data=!3m1!4b1!4m5!3m4!1s0x8642672bd72241cf:0x38ba96024df4605f!8m2!3d28.821526!4d-97.002247
https://www.google.com/maps/place/Victoria+County+Public+Health+Department/@28.8215307,-97.0044357,17z/data=!3m1!4b1!4m5!3m4!1s0x8642672bd72241cf:0x38ba96024df4605f!8m2!3d28.821526!4d-97.002247
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